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USERS

Install the latest Firmware

Make sure your device is updated to the latest
firmware.

Download the App
Find the Apple App Store on your mobile device.

Search for ProCam AU

In the search bar at the top, type ProCam AU
and hit search.

Download & Install App s

Once you find the ProCam AU App, tap Install
to download it to your device..

Download on the

App Store



YOUR DASH CAM

1. Allow Location Services
Open the installed app. Click ‘Allow while using app’ to proceed.
2. Enable Notifications

Tap Allow when the prompt appears so the ProCam AU app can notify you
about important updates and activity.

3. Skip Login

Press skip log in on top right hand corner.

From the Dev

| Allow “ProCam AU" to use |

your location?
0 better use tt

-~ | ProCamAu

“ProCam AU" Would Like to
Send You Notifications

Don't Allow Allow

Allow Once

Allow While Using App

Don't Allow




YOUR DASH CAM

4. Allow Local Network Services

When prompted, tap Allow so the ProCam AU app can discover
and connect to your dash cam on the local Wi-Fi network.

5. Confirm Location Address

When prompted, select Keep Only While Using to continue using
the app with the required location permissions.

Allow “ProCam AU" to find |

devices on local networks? @

This app requires access to your |

local netwark to discover and | v

conn o the dashcam via Wi-Fi or

Bonjour services. Fol mple, the | Allow “ProCam AU" to also
app uses this perr on to play | use your location even when

videos in real time or download you are not using the app?
recordings on the same network

| In order to better use the real-tin
| playback of the dash camera and |
identify the device model, this
application needs to apply for
positioning rights.
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Keep Only While Using

|
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Change to Always Allow
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YOUR DASH CAM

6. Connect to the Dash Cam Wi-Fi

Turn on Wi-Fi and connect to the PV-PRO network. Enter the
unique Wi-Fi password supplied with your dash cam (shown on
the device label or included documentation) when prompted.

Wi-Fi -

PV-
PRO-5G_2a191d

My Networks

Optus_8D02D6 & =

PPA Car 115G -

Other Networks |




YOUR DASH CAM

7. Add Your Dash Cam

Open the ProCam AU app and tap the + icon to add and connect
your dash cam.

8. Select Wi-Fi Dash Cam

In the Add Dash Cam screen, tap Wi-Fi Dash Cam to begin connecting
your device.

e Add Dash Cam

WiFi Dash Cam =

iy i-FiDash
Cam

+ Add Dash Cam




YOUR DASH CAM

9. Install the Dash Cam and Connect Power

Ensure the device is turned on and its Wi-Fi is active, then tap
Next in the app.

Install the Dash Cam
and Connect to Power

sh Cam on your windshi
on and ensure its Wi-




YOUR DASH CAM

10. Connect to the Dash Cam Wi-Fi

1.

Open your phone's Wi-Fi settings and connect to the dash cam network.
Enter the unique Wi-Fi password supplied with your dash cam (shown on
the device label or included documentation), then return to the app

and tap Next.

Select the PV-PRO 5G Dash Cam

In the app’s Device screen, tap the PV-PRO 5G Dash Cam to complete
the connection.

(@ Howareyou-

Connect to the Dash
Cam's Wi-Fi

1. Open your phone's Wi
select the Dash Cam's netw

2. Enter the unique Wi-Fi pe rd
shown on your dash cam’s label

3.0nce connected, return to the app to
continue setup.



YOUR DASH CAM

12. If Live Video Does Not Load

If the app opens and only shows the ProCam logo on a black screen, your
phone may still be using mobile data instead of the dash cam Wi-Fi.

Security Note: Each ProCam dash camera has its own unique Wi-Fi password
for your security. For added security, if your model supports changing the Wi-Fi
password, we recommend updating it after completing the initial setup.

PROCAM
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YOUR DASH CAM

12. If Live Video Does Not Load

If the app does not display live video, your phone may still be using the
mobile network instead of the dash cam'’s Wi-Fi connection.

Follow these troubleshooting steps:

1. Turn Airplane Mode ON.

2. Go to Settings » ProCam AU.

3. Turn Mobile Data OFF for the app.

4. Turn Wi-Fi back ON and reconnect to the PV-PRO dash cam network.
5. Return to the ProCam AU app.

< ProCam AU
Settings Allow ProCam AU to Access
ProCam AU ® Location Always E =
e @ rocainework (D
Storage limitreached @ 3 & sii

Mobile Data is Turned Off for

@ searcn “ProCam AU"
‘You can turn on mobile data for this

app in Settings.

B reropiane Mode (D

@ wiri  NotConnected

Background -
@ sivetooth off App Refresh

T Notifications

Settings

Mobile Aeroplane Mode & Mobile Data

Personal Hotspot

@ cattery
Q search




YOUR DASH CAM

13. Confirm Live Video Preview

Return to the ProCam AU app. You should now see the live video preview
from your dash cam.

14. Allow Photo Library Access

When prompted, tap Allow Full Access so the ProCam AU app can save
and manage photos or videos from your dash cam.

< Live Video Preview 3 | !

V | “Procam AU" would like full

access to your Photo Library.

P ROCGCAM | This app requires access to your
| photolibrary so you can upload a
o —— 5
ovoos | @ I ssowe [ profile picture or attach photos

when submitting feedback. For
example, you can selecta photo
from the gallery to set as your
avatar, or attach a screenshot to

help us diagnose issues.

Limit Access... |

Allow Full Access

Don't Allow




YOUR DASH CAM

15. Disable Auto-Join if Connection Fails

If your phone reconnects to your home Wi-Fi, disable Auto-Join, restart the
dash cam, and reconnect to the PV-PRO network.

< Optus_8D02D6 !

Auto-Join .

Password eccccscccces

Low Data Mode .

Private Wi-Fi Address  Fixed

Wi-Fi Address CE:B3:B5:00:7.




YOUR DASH CAM

16. Complete the Connection in the ProCam App

- If a message appears saying “Internet may not be available”, tap Always
Connect.

- Once connected (even without internet), return to the ProCam AU app.
- Tap the Dash Cam icon.

- When the live recording appears, press the Stop Recording button to
access the video files.

000051 | [ PRSP ssaozee | [




YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

1. Access Recorded 2. Find and View Saved
Footage Recordings
Press PLAYBACK button to find Select the word VIDEO to view
all of saved videos in your file. all of your saved recorded
This is where your app stores footage. The VIDEO file holds
all of the recorded footage both the front and back footage
for you to view and/or download recorded by dashcam.

internet), return to the
ProCam AU app.
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YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

3. Download into 4. ¢ Blue Tick
Camera Roll Once you have tapped on the
At top of the screen to the videos that you wish to keep a

RIGHT Press word SELECT and Blue Tick will appear on your
tap on all videos that you would selected videos.

like to download directly into

your camera roll.

Tap the Download Icon at the
bottom of the screen to save into
your phone’s camera roll.

EEEEEE e

B4 05:46:16
IS, A
o W4 05:46:16 K W« 05:45:16
W 054516 B¢ 05:34:16 @ @
< 1} o= e

= — o -

we 05436 (7 |meosaze | mosianis @05:45:16 I W 05:4016 (¢
o], ©

-l(;‘l‘\-fls W+ 04:21:56

¢ 05:42:16

W4 05:43:16

@

e 04:21:10




5.

7.

YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

F and R Symbols on
Images

Thereisa small Fand R in the
right lower corner of each video
of each saved recording.

F - Front Dash Cam.
R - Rear Dash Cam.

Emergency

- Urgent Folder

Videos recorded during an
impact event are automatically
saved here and will not be
overwritten.

6.

Enable Record

Ensure that return back to
home screen and enable the
record button to activate the
dash camera to continue to
operate.

4 Recorderalbum  Select

Emergency

2026-03-08

2026-03-07
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AND SAFETY TIPS

Parking Modes
Parking Mode allows the dash cam to monitor your vehicle while it is
parked. Choose from the following recording modes depending on your
needs.
off
Parking mode is disabled. The dash cam stops recording when the
vehicle is turned off.
Time-Lapse Parking Mode
The dash cam continues recording while parked at a lower frame rate.
This allows longer recording time while using less storage.
Collision Detection Parking Mode
The dash cam stays in standby while parked and automatically records if
it detects an impact or vibration.

| B8 Parking Mode

Time-Lapse Parking Mode

Collision Detection Parking Mode




2.

3.

AND SAFETY TIPS

Reformatting the
SD Card

Reformat the SD card monthly
to avoid file fragmentation.

NOTE: If the card is not
functioning, the dash
camera may freeze or behave
unpredictably.

Firmware Updates

Firmware updates may include
security improvements, bug
fixes and new features. Check
your current version and install
updates from Dash Cam
Settings > Firmware Version
in the app, following the on
screen instructions.

Device Reset

If instructed by ProCam
Support, go to Dash Cam
Settings > Device Reset in the
app to restore factory settings.

Car Plate Number

Remaining Time
of Recording

Video Stamps
Date/Time
Speed
GPS Information

PV-PRO Logo

System Settings
Time Zone

Synchronize Time




USERS

1. Download the App

Find the Google Play Store on your mobile device.

2. Search for ProCam AU
In the search bar at the top, type ProCam AU
and hit search.

3. Download & Install App

Once you find the ProCam AU App, tap Install
to download it to your device.

GET INON

Google Play




YOUR DASH CAM

1. Allow Location Services
Open the installed app. Click ‘Allow while using app’ to proceed.
2. Enable Notifications

Tap Allow when the prompt appears so the ProCam AU app can notify
you about important updates and activity.

3. Skip Login

Press skip log in on top right hand corner.

(1) (2)

Allow ProCam AU to access |
this device's location?

Precise. Approximate. a

Allow ProCam AU to send you
notifications?

While using the app

Allow

Only this time

Don't allow Don't allow




YOUR DASH CAM

4. Allow Location Network Access

When prompted, tap Allow so the ProCam AU app can discover and
connect to your dash cam on the local Wi-Fi network.

5. Confirm Location Address

When prompted, select Allow Access to continue using the app with the
required location permissions.

© 15

Allow ProCam AU to send
you notifications?

@

Allow ProCam AU to find,
connect to and determine the
relative position of nearby
devices?

Allow

Don't allow




YOUR DASH CAM

6. Connect to the Dashcam Wi-Fi

Turn on Wi-Fi and connect to the PV-PRO network. Enter the unique
Wi-Fi password supplied with your dash cam (shown on the device label
or included documentation) when prompted.
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YOUR DASH CAM

7. Add Your Dashcam

Open the ProCam AU app and tap the + icon to add and connect your
dash cam.

8. Select Wi-Fi Dashcam

In the Add Dash Cam screen, tap Wi-Fi Dash Cam to begin connecting
your device.

Add Dash Cam




YOUR DASH CAM

9. Install the Dash Cam and Connect Power

Ensure the device is turned on and its Wi-Fi is active, then tap Next
in the app.

Install the Dash Cam and Connect
to Power




YOUR DASH CAM

10. Connect to the Dash Cam Wi-Fi

1.

Open your phone's Wi-Fi settings and connect to the dash cam network.
Enter the unique Wi-Fi password supplied with your dash cam (shown on
the device label or included documentation), then return to the app

and tap Next.

Select the PV-PRO 5G Dash Cam

In the app's Device screen, tap the PV-PRO 5G Dash Cam to complete
the connection.

PV-PRO-56_76e3¢c

ASUS AC1900P




YOUR DASH CAM

12. If Live Video Does Not Load

If the app opens and only shows the ProCam logo on a black screen,
your phone may still be using mobile data instead of the dash cam
Wi-Fi.

Security Note: Each ProCam dash camera has its own unique Wi-Fi
password for your security. For added security, if your model supports
changing the Wi-Fi password, we recommend updating it after
completing the initial setup.
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YOUR DASH CAM

12. If Live Video Does Not Load

If the app does not display live video, try the following steps to reconnect
your phone to the dash cam'’s Wi-Fi network:

Follow these troubleshooting steps:

1. Put phone into Aeroplane Mode

2. Turn OFF Bluetooth.

3. Re-Pair dashcam to the Wi-Fi (See previous Step 6).

PV-PRO-56_76¢3¢c




YOUR DASH CAM

13. Confirm Live Video Preview

Return to the ProCam AU app. You should now see the live video preview
from your dash cam.

14. Allow Photo Library Access

When prompted, tap Allow all the time so the ProCam AU app can save
and manage photos or videos from your dash cam.

20260228150407_00017568 MP4. 4 20260228150407_0001756B.MP4

Allow ProCam AU to access

this device’s media




YOUR DASH CAM

15. Disable Auto-Join if Connection Fails

If your phone reconnects to your home Wi-Fi, disable Auto-Join, restart
the dash cam and reconnect to the PV-Pro network.
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YOUR DASH CAM

16. Complete the Connection in the ProCam App

- If a message appears saying “Internet may not be available”, tap Always
Connect.

- Once connected (even without internet), return to the ProCam AU app.
- Tap the Dash Cam icon.

- When the live recording appears, press the Stop Recording button to
access the video files.

0800:51 'gg m!s;;‘n-w-;’u = |




YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

Access Recorded
Footage

Press PLAYBACK button to find
all of saved videos in your file.
This is where your app stores

all of the recorded footage

for you to view and/or download
internet), return to the

ProCam AU app.

% Live Video Preview &

00:00:51

—
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shot

Switch Mode Video Resolution

2.

Find and View Saved
Recordings

Select the word VIDEO to view
all of your saved recorded
footage. The VIDEO file holds
both the front and back footage
recorded by dashcam.




3.

YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

Download into 4.
Camera Roll

At top of the screen to the
RIGHT Press word SELECT and
tap on all videos that you would
like to download directly into
your camera roll.

Tap the Download Icon at the

bottom of the screen to save into
your phone’s camera roll.

« Blue Tick

Once you have tapped on the
videos that you wish to keep a
Blue Tick will appear on your
selected videos.




5.

7.

YOUR DASH CAM APP

Launch the ProCam AU - Drive App to access data

F and R Symbols on
Images

Thereisa small Fand R in the
right lower corner of each video
of each saved recording.

F - Front Dash Cam.
R - Rear Dash Cam.

Emergency

- Urgent Folder

Videos recorded during an
impact event are automatically
saved here and will not be
overwritten.

6.

Enable Record

Ensure that return back to
home screen and enable the
record button to activate the
dash camera to continue to
operate.




AND SAFETY TIPS

Parking Modes
Parking Mode allows the dash cam to monitor your vehicle while it is
parked. Choose from the following recording modes depending on your
needs.
off
Parking mode is disabled. The dash cam stops recording when the
vehicle is turned off.
Time-Lapse Parking Mode
The dash cam continues recording while parked at a lower frame rate.
This allows longer recording time while using less storage.
Collision Detection Parking Mode
The dash cam stays in standby while parked and automatically records if
it detects an impact or vibration.

i~ Dashcam Settings

Picture Size

Video Resolution

Laop Recording

WDR

Audio Recording

G-Sensor

Parking Mode

Date/Time Format

Speed Unit

Time Zone



2.

3.

AND SAFETY TIPS

Reformatting the
SD Card

Reformat the SD card monthly
to avoid file fragmentation.

NOTE: If the card is not
functioning, the dash
camera may freeze or behave
unpredictably.

Firmware Updates

Firmware updates may include
security improvements, bug
fixes and new features. Check
your current version and install
updates from Dash Cam
Settings > Firmware Version
in the app, following the on
screen instructions.

Device Reset

If instructed by ProCam
Support, go to Dash Cam
Settings > Device Reset in the
app to restore factory settings.

Dashcam Settings

Speed
GPS Information

PV-PRO Logo

System Settings
Time Zone
Synchronize Time
SD Card Free Space
D Format SD Card
Wi-Fi Settings
Wi-Fi Password
Device Reset

Firmware Version




Safety Reminder

We care about your wellbeing as much as
the security of your automobile.

N
[ |
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Focus on driving Park safely first
Do not attempt to operate the dash Make any necessary adjustments
camera or use the app while driving. only after safely parking your vehicle.
% Customer Care: 1800 372 338 B support@procam.au @ Www.procam.au



